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HPC Status Page

The HPC Status Page provides a centralized and real-time view of the status of our HPC infrastructure
and services.

It is the primary source of information regarding:
e Service incidents
e Ongoing disruptions

¢ Planned maintenance activities

Maintenance announcements will continue to be communicated through the usual channels (email
and forum announcements), while the status page provides a consolidated view of all events affecting
the platform.

Access

¢ Global status page: https://status.hpc.unige.ch

e Baobab status page: https://status.hpc.unige.ch/baobab

e Bamboo status page: https://status.hpc.unige.ch/bamboo

e Yggdrasil status page: https://status.hpc.unige.ch/yggdrasil

Forum Integration

Status badges are displayed in the forum header for each cluster. These badges are automatically
updated and can be clicked to open the corresponding status page.

Status Indicators

Status Description

Operational Service is operating normally.

Maintenance Planned maintenance is in progress.

Degraded Performance|Service is available but performance may be impacted.
Partial Outage One or more service components are unavailable.
Major Outage Service is unavailable.

Reporting Issues

If you experience an issue that is not reported on the status page, please contact the HPC support
team through the usual support channels.
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